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Do you sell walk-up tickets?
A limited number of walk-up tickets MAY be available. However, 
to guarantee your spot and secure the best rate, we encourage you 
to purchase tickets in advance via Eventbrite or by calling Indiana 
Landmarks, 317-639-4534. 

I can no longer attend the tour. Can I get a refund?
Refunds must be requested at least 7 days in advance of the sched-
uled tour. For tickets purchased on Eventbrite, only the face value 
of the tickets will be refunded, as Eventbrite no longer refunds 
purchasing fees.

Are the Catacombs visible from the street?
The Catacombs are located under City Market’s Whistler Plaza. 
They are not visible from street level. 

I want to go on the Catacombs tour, but I do not 
see a tour listed on the day I’m interested in.
We only offer Catacombs tours to the public on 
select days. If you are interested in booking a 
private tour for a specific date and time, we may 
be able to help. We require 3 weeks advance no-
tice, and you must meet the 15-person (or $225) 
minimum.

Can I see the Catacombs without 
going on the tour?
The Catacombs are private property. They may 
only be accessed via an Indiana Landmarks tour, 
during an event hosted in the space, or by other 
special permission granted by Indianapolis City 
Market.

I want to film, take photographs in, or 
host an event in the Catacombs. Who 
do I contact?
Indiana Landmarks does not manage the 
Catacombs space. For information about access-
ing the Catacombs for any purpose other than 
a tour, please contact Indianapolis City Market 
staff at 317-634-9266.

I am unable to navigate stairs. Can I go on the 
Catacombs tour?
The Catacombs space is only accessible via a staircase. If you’d 
like to explore other historic spaces in Indianapolis that are ac-
cessible to all, we encourage you to check out our Athenaeum or 
Monument Circle tours.

Are pets allowed on the tour?
Pets are not allowed on the tour, though trained service animals 
are welcome.

Do you talk about ghosts on this tour?
These tours focus on the history and preservation of the 
Catacombs space. If you are interested in tours featuring paranor-
mal happenings, watch the Indianapolis City Market calendar for 
periodic paranormal investigation events held in the Catacombs. 
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